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FMCSA D&A
CLEARINGHOUSE
Answers for Drivers



DriverFacts is dedicated to safety and compliance. 
We’re here to help with the new mandated Drug & 
Alcohol Clearinghouse. 

This document is meant to aid in answering 
frequently asked questions by drivers 
about this new federally 
mandated law. 
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© DRIVERFACTS, INC. 2019

Disclaimer: The following 
information does not constitute 
legal advice. We recommend 
that you consult your legal 
counsel to ensure your 

compliance as a driver.

 Clearing the air on the Clearinghouse.



How does the Clearinghouse affect me as a driver?
The Clearinghouse is a database that stores drug and alcohol test 

information on drivers with a CLP or CDL and meets the requirements 

of the CDL standards (49 CFR Part 383). It applies to persons and 

employers of such persons who operate CMVs in commerce in the 

United States and who are subject to the CDL requirements in 49 CFR 

part 383 or the equivalent CDL requirements for Canadian and Mexican 

drivers. 

As a driver, it is strongly recommended that you register for the 

Clearinghouse online so that you can respond to inquiries requested by 

employers or potential employers, and also receive notification when 

information is reported about you. 

Carriers and their representatives are responsible for checking the 

Clearinghouse as well as reporting drivers that have D&A violations and 

are not eligible to perform safety sensitive operations.

Drivers need to provide electronic consent to full queries and 

written consent to limited queries. Written consent will remain on file 

and may be valid for the length of employment. 

State agencies, such as law enforcement and licensing agencies, have 

access to the Clearinghouse to allow for an easier crossover of

information, cutting down time in between reporting and notifications. 
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What does the registration process look like? 
The information needed for the Clearinghouse is fairly simple, however 

the registration process is a little more complicated.  When registering, 

be prepared to have two phone numbers and/or a way to document 

security codes during the process. We recommend that you use your 

own email address and your personal information and not a wife, friend 

or other. This registration will stay with you for your entire career as a 

CDL holder. You can register for the Clearinghouse here.

What can a driver do in the Clearinghouse?
1.  Review their Clearinghouse record and, if needed, begin the dispute 

process to revise or remove information that is incorrect.

2.  Provide their electronic consent for releasing drug and/or alcohol 

violation information in their Clearinghouse record to a current or 

prospective employer.

3.  If there is an unresolved drug and alcohol violation in their 

Clearinghouse record, they can identify a substance abuse professional 

(SAP) to report on RTD activities.
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https://clearinghouse.fmcsa.dot.gov/Register


What if I’m an owner/operator or independent contractor?
An employer who employs himself or herself as a CDL driver must 

designate a consortium/third-party administrator (C/TPA) to comply 

with the employer’s Clearinghouse reporting requirements (§ 382.705(b)

(6)). Unless the owner operator is driving under the authority of a 

carrier’s DOT number.  

Independent contractors using a testing consortium are required to 

designate that consortium to report results to FMCSA on their behalf. 

Substance Abuse Professionals working with drivers on their 

return-to-duty rehabilitation, likewise, are required to report information 

about the rehabilitation process to the database.

Owner operators must also query themselves in the Clearinghouse on an 

annual basis. This means that the contractor must also purchase queries 

to have on hand when performing a query. The minimum order is one (1) 

query so if the owner operator is the only driver in their business then 

they would, at minimum, need to purchase one (1) query per year. 

Queries do not expire so if you choose to order a bundle of queries you 

may also do that as well.  
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What are the rules for driver consent? What rights do 
drivers have?

• Applicant’s or driver’s consent is required for all queries (whether 

written or electronic depending on the query type).

• Website is mobile friendly, but not a mobile application (app). 

• “Yes” and “No” response to consent to request full query information. 

• If driver does not consent within 24 hours to a full query, driver may not 

perform safety-sensitive operations. 

• Drivers will be notified when information is added or requested. 

(Only if the driver has registered for the Clearinghouse.) 

• Drivers are not charged to utilize the Clearinghouse (except an Owner 

Operator when performing an annual query on themselves).

• Violations remain 5 years. If RTD is not completed, indefinitely. 

• Drivers may dispute and request correction.

Should any inaccurate information be uploaded to the Clearinghouse, 

registered drivers will know and can file a DataQ request to correct it.
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What information is in the Clearinghouse?
The Clearinghouse holds DOT drug and alcohol violations as stated in 

subpart B of 49 CFR Part 382. This includes positive test results, 

refusals and when a driver completes the return-to-duty (RTD) process 

and follow-up testing plan. Non-DOT test results are not included in the 

Clearinghouse. Only DOT drug and alcohol violations that have 

occurred on or after January 6, 2020 are in the Clearinghouse. Social 

Security Numbers are not used in the Clearinghouse. CDL numbers, 

issuing state, DOB and name connects the driver in the database. Driver 

information is still protected under the Privacy Act and the Fair Credit 

Reporting Act. Carriers do not have open access to driver data.

The Clearinghouse will notify a driver by mail (unless they have opted to 

receive electronic notifications) any time information about the driver is 

added, revised, or removed.

The FMCSA will notify carriers if previously accessed pre-employment 

full query information has been corrected or updated within 30 days of 

the request. 
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What does the driver dispute process for the 
Clearinghouse look like?

Driver submits 

a petition via 

FMCSA’s DataQs

FMCSA reviews 
petition and notify 

driver of decision to 
remove, retain, or 

correct and the 
reason for decision

If a driver believes 
decision was made 
in error, he/she may 
submit request for 

Administrative 
Review

Decision will 

constitute final 

Agency action

Driver informed 

of decision

Request must 
include explanation 
why FMCSA made a 

decision error

Information that may be challenged in the Clearinghouse:

1.  The accuracy of information reported

2.  An employer’s report of actual knowledge that the driver received a 

traffic citation for driving a CMV while under the influence of alcohol or 

controlled substances if the citation did not result in a conviction.

Accuracy of test results and refusals may not be challenged with the 

Clearinghouse. A driver would contact the carrier or MRO to dispute the 

accuracy of test results or refusals. 
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Registration is open. The Clearinghouse officially went into 
action on January 6, 2020. 

You can register for the Clearinghouse here.

*FMCSA refers to carriers as ‘employers’ and drivers as ‘employees’.
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